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Al-Quds Open University seeks to
upgrade its open distance learning
services to maintain high standards of
quality consistent with international
quality systems. It also seeks to apply
the best administrative and financial
practices, and to ensure their
sustainable integration, continual
development in order to turn out
distinguished graduates.

All this can be achieved through the
following:

1. Applying quality service to all
sectors of the university.

2. Quality, as an institutional mission,
is to be achieved through clearly
stated standards, instructions, and
procedures.

.3 The operations of quality are subject
to constant development in the light
of the scientific and technical
innovations, and the job market
requirements.

4. All University employees, from the
President downwards, are responsible
for the success of quality operations.

5. Special focus is placed on training
and retraining of employees within

the framework of co
education for employees.

. Working with a clear vision

and distinguished professional
performance along with transparency
in offering services and products.

Offering follow-up services to
University graduates to develop a
long term relationship with them.

Special attention is given to the
feedback of employees, students and
graduates.

. To guarantee high quality of services,

there should be constant monitoring
and supervision of all the forms of
the educational processes.

.High respect is given to all

employees to motivate them to be
productive and creative.

.Preserving fairness and ensuring

equal opportunities for all employees
and students at the University.

.lllustrating the quality policy for all

employees at the University,
stakeholders, and all those interested
in the quality of their products, and
making such a policy available for
the public.
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Contacts:

Al-Quds Open University
Quality Department
General Administration Building
Al-Bireh/ Nabali Building/ 3rd floor
Ramallah - PO.Box 1804
Telephone: 02-2423160/ 2429861
Fax: 02-2421748
Email: quality@qou.edu
Website:www.qou.edu
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